VILLAGE OF JOHNSON CITY
WATER DEPARTMENT

Marty Meaney, Mayor

The Village of Johnson City updated its quarterly billing format July of
2024

Utility Bills are now sent in a Village of Johnson City Envelope

e [f utility bills are not received within the first 10 days of the month, please contact our
offices to have an additional copy mailed to you.
e Bill months are January, April, July and October. The Village bills the same months each

year.

e Bills are due upon receipt. Payments are due the last business day of each month. 12%
will be applied to all unpaid accounts on the following business day.

e POSTMARKED DATES ARE NOT ACCEPTED

A minimum bill will be ran for all accounts with usage 0-1,000 cu ft as long as a meter is
installed at the property. An administrative fee of $50 bill be applied to all unpaid account on
the 15 day of the month. A $150.00 fee will be due in addition to all unpaid balances in the
event that a property is shutoff.

Payments can be made in person or mailed to 60 Lester Ave, Johnson City NY 13790.
VILLAGE HALL WINDOW HOURS: 9AM-4PM (DROP BOX AVAILABLE)

Section 270-63 Bills due and payable when rendered; failure to receive bills. All bills are due
and payable when rendered. The customer shall be responsible for all bills. Failure to receive a
bill shall not excuse payment. No partial payments will be accepted.

Section 270-65 Delinquent bills. In any case any water bill or charges provided for in and by this
Part 1 shall not be paid with 30 days following the rendering of the bill, such bill shall be
delinquent and shall bear a twelve-percent service charge thereafter.

Regards,
The Village of Johnson City Water Dept.

Village of Johnson City — Water Department - 44 Camden St - Johnson City, NY 13790
Phone: 607.797.2523 - Fax: 607.798.9175 - jcdops@villageofjc.com - www.villageofjc.com
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UTILITY BILL ENCLOSED Return Service Requested



Mayor Marty Meaney

Village of Johnson City utility bills are sent
out on a quarterly basis. Billing months are
January, April, July and October. Please see
reverse for payment options, policies and
other important information.

For the Annual Water Quality Report visit
https://www.villageofjc.com/wp-content/upl
oads/lohnson-City-V-AWQR-2022.pdf. You
may also call 607-797-2523 for a paper copy.
All usage is in cubic feet.

IMPORTANT NOTICES: The Village is conducting
a Water Service Survey at the request of the
Health Dept. If you are aware of the service type
ou have coming into your property, please
email vicwater@villageofjc.com. Thank you!

Village of Johnson City Water
44 CAMDEN ST, JOHNSON CITY, NY 13790

Account Number

Service Address _
otal Amount Due: 170.00

Payment Due By: 04/30/2024
Billing Date 04/01/2024

Service Period  12/01/2023 To  03/01/2024

Prior Read Current Read Usage
47390.00000 48290.00000 900.00000
Account Summary
Previous Balance 170.00
Payments -170.00
Balance Forward 0.00

Current Charges

Water Charge 90.00
Sewer Charge 55.00
Refuse Charge 70.00
Hydrant Charge 0.00
Fire Service Charge 0.00
Total Current Period Charges 170.00
Total Amount Due Upon Receipt: 170.00
Total Due After 12% Penaltyon  04/30/2024 190.40
Total Due After Admin Fee on 05/14/2024 240.40

Please return bottom portion along with your payment. DO NOT SEND CASH

Village of Johnson City Water
44 CAMDEN ST, JOHNSON CITY, NY 13790

Account Number
Service Address

Statement Date 04/01/2024
Due Date 04/30/2024
Total Due 170.00

Remit Payment To: Village of Johnson City Municipal Offices
60 Lester Ave, Johnson City NY 13790



IMPORTANT ACCOUNT MESSAGES

PAYMENT OPTIONS:

Payment can be made in the form of check, bank check or money order. Cash is NOT accepted.
Credit Cards are accepted online ONLY.

In Person:

Payments are accepted at the Village of Johnson City Municipal Office located at 60 Lester Ave, Johnson City NY 13790.
Payments can be made at the window or placed in the drop box located in the lobby.

Business hours are Monday thru Friday, 9:00 am - 4:00 pm, major holidays excluded.

NO PAYMENTS ACCEPTED AT 44 CAMDEN ST.

After Hours Drop Box:
Payments may be placed in the drop box located outside the main doors of the Village of Johnson City Municipal

Offices located at 60 Lester Ave, Johnson City NY 13790. Please note that payments placed in the drop box will be
processed on the next business day.

U.S. Mail:
Payments may be sent to 60 Lester Ave, Johnson City NY 13790. Please include the remittance stub as it includes all

necessary account information. Checks must be made payable to: Village of lohnson City.
POSTMARK DATE NOT ACCEPTED.

Online:
Payments can be made online by visiting www.villageofjc.com. Other online payments portals are not recommended
and could result in delay of account payments.

PAYMENT POLICIES:

FAILURE TO RECEIVE YOUR BILL DOES NOT EXEMPT CUSTOMERS FROM LATE CHARGES OR DISCONNECTION.
Quarterly bills are sent out by the first of each billing month and payment is expected by the due date.

Failure to pay by the due date will incur a 12% penalty fee.

Unpaid balances 14 days past the due date will incur a $50.00 Administration Fee and the property will be posted
with a Notice of Nonpayment.

Village Code §270-91 authorizes the Village of Johnson City to shut off your water if you fail to pay this bill. If water
is shut off, a service charge of $150.00 will be incurred and payment of all fees in full is required prior to restoration
of services. Please note that if your water is shut off, water service will not be restored until the next business day.

All unpaid utilities remaining on 4/30 each year will be relevied onto the June Village of Johnson City Property taxes.

To sign up for our e-billing program, please contact the Water Department at vicwater@villageofjc.com.

It is the responsibility of the Account Holder to notify the Village of Johnson City of ANY changes that may be
needed to the account.

Meter tampering is illegal and could result in criminal charges.

CONTACT INFORMATION:

For payment questions: For water usage questions:

Village of Johnson City Municipal Offices Village of Johnson City Water Department
60 Lester Ave 44 Camden St

Johnson City, NY 13790 Johnson City, NY 13790

(607) 798-7861 x1 (607) 797-2523 x2

vjcwater@villageofjc.com

For rates and helpful tips on mitigating your water usage, please visit our website at www.villageofjc.com/water.
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