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The Village of Johnson City updated its quarterly billing format July of 
2024 

Utility Bills are now sent in a Village of Johnson City Envelope 

• If utility bills are not received within the first 10 days of the month, please contact our 
offices to have an additional copy mailed to you.  

• Bill months are January, April, July and October. The Village bills the same months each 
year.  

• Bills are due upon receipt. Payments are due the last business day of each month. 12% 
will be applied to all unpaid accounts on the following business day. 

• POSTMARKED DATES ARE NOT ACCEPTED  

A minimum bill will be ran for all accounts with usage 0-1,000 cu ft as long as a meter is 
installed at the property. An administrative fee of $50 bill be applied to all unpaid account on 
the 15th day of the month. A $150.00 fee will be due in addition to all unpaid balances in the 
event that a property is shutoff.  

Payments can be made in person or mailed to 60 Lester Ave, Johnson City NY 13790.   
VILLAGE HALL WINDOW HOURS: 9AM-4PM (DROP BOX AVAILABLE) 

  
Section 270-63 Bills due and payable when rendered; failure to receive bills. All bills are due 
and payable when rendered. The customer shall be responsible for all bills. Failure to receive a 
bill shall not excuse payment. No partial payments will be accepted.  

Section 270-65 Delinquent bills. In any case any water bill or charges provided for in and by this 
Part 1 shall not be paid with 30 days following the rendering of the bill, such bill shall be 
delinquent and shall bear a twelve-percent service charge thereafter. 

 
 
Regards,  
The Village of Johnson City Water Dept.  
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